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Telstra Wholesale 
Bulk Messaging 
Bulk SMS and MMS messaging for 
engaging, cost-effective communications
Telstra Wholesale Bulk Messaging provides a robust and efficient 
solution for all your business messaging communication needs. 

Our direct messaging centre connectivity helps you and your customers 
enhance outreach, engage your audience, and drive your business forward.

Features

Send bulk SMS
Connect directly to Telstra’s 
SMS network with Bulk SMS 
to help customers send and 
receive large quantities of 
messages quickly, cost-
effectively, and reliably.

Send bulk MMS
Make customer messages 
more compelling with 
multimedia content. 
Connect directly to Telstra’s 
MMS network with Bulk 
MMS to help customers 
send engaging messages to 
compatible devices across 
Australia and globally.

Direct Messaging 
Centre Connectivity
Establish a direct MM7 link 
with our messaging centre 
for high throughput, reliable 
message delivery.

High Deliverability 
Rates
Maximise message 
delivery with our robust 
infrastructure and optimised 
routes to help ensure your 
communications reach the 
intended audience.

Reliable messaging 
infrastructure
Benefit from Telstra’s 
investment in high 
availability systems and 
resilient network to help keep 
your customers connected.

Global coverage
Deliver messages to  
over 220 countries.
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Why choose Telstra Wholesale for bulk messaging

Scalable solution,  
confident delivery
Scale up from hundreds to millions of 
messages, ideal for service messages, 
marketing campaigns or authentication.

Secure and Compliant
Our platform adheres to the highest 
standards of data security and 
complies with regulatory requirements 
to help protect your data and maintain 
trust with your recipients.

Simple integration
Easily integrate the Bulk Messaging 
interface into your platform for prompt 
delivery via Telstra’s messaging gateway 
and mobile network.

Expertise and experience
Access to our sales, service and 
technical teams to help boost your 
messaging capabilities.
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How Telstra Wholesale Bulk Messaging works

Bulk SMS – SMPPs

Bulk MMS – MM7
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Automated ordering and reliable support
Use MESH to place orders for new numbers or port existing ones and benefit from 
automated provisioning, fewer overhead tasks and numbers delivered in just minutes.

Use the InfraCo Hub assurance platform for fault ticket logging, and general inquiries.

We support the following 
types of bulk messaging 
orders

New service number activations 
(SMS or SMS & MMS)

Existing service number porting 
(SMS or SMS & MMS)

Add MMS on existing SMS 
service numbers

Premium number selection

Transfer of account ownership 
(internal transfer)

Become a Telstra Wholesale 
Bulk Messaging customer
Connect with us here to start your bulk messaging journey.

https://connect.telstrawholesale.com/new-customer-form
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