
As a Telstra Wholesale DSL Layer 2 customer you can benefit  
from our Ethernet-based national Broadband Aggregation 
solution, a simple, flexible and cost-effective way to reach  
ADSL users across Australia and simplify your DSL and  
NBN Broadband operations, wherever you’re located.

Overview
Our Broadband Aggregation solution enables you to aggregate  
your DSL and NBN end user traffic over a single physical access  
at a single location, known as Point of Presence (PoP) in your  
state of choice or to several state-based PoPs, depending on  
your needs. Our solution uses our Broadband on the NBN 
aggregation platform to deliver a consistent aggregation  
solution for services via DSL and NBN networks, making the 
transition to the NBN easier.

And because it’s Ethernet-based with scalable bandwidth and 
capability above 1Gbps, you can rest assured you’ll be able to 
continue to meet the growing data needs of your end users. 

Simple, flexible and cost-effective ordering and billing
Pay for a single Access Service Rate (Mbps) with a monthly  
charge for both ADSL and NBN traffic, rather than per VLAN. 

Using our online ordering system, LinxOnline Ordering™ (LOLO),  
you choose the capacity (Access Service Rate) you need to meet 
end user demand and only pay for that capacity. And because  
the Aggregation Access covers both ADSL and NBN services, 
purchased capacity can be used across both services.  
We make payment easy with one monthly charge for both  
ADSL and NBN traffic. 
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What you can expect when you choose 
Telstra Wholesale broadband solutions
We understand you want confidence and 
certainty when you’re transitioning to a  
new platform or employing a new solution.

Our network
We’re in the places you need us to be.  
We offer you broadband coverage across 
Australia over copper and NBN fibre  
and fixed wireless networks. 

Our experienced people
Telstra Wholesale offers an experienced  
and skilled team of dedicated DSL and NBN 
specialists to help identify the broadband 
solution that best suits your needs.  
You’ll also receive ongoing technical and 
operational support during and following  
the service delivery. We pride ourselves on 
the consistency, service assurance and 
operational support we offer you.

Our systems and B2B support 
Our proven, integrated systems capabilities 
and B2B support help you manage your 
business needs with a range of online tools 
for ordering and technical support. 

Getting connected
To connect to our Broadband Aggregation 
solution, you’ll need to have a Broadband 
Aggregation Access connection to carry traffic 
between Telstra’s network and your PoP. 

Once you have a Broadband Aggregation 
Access organised, you can order your DSL 
and/or Broadband on NBN VLANs and end 
user services through LOLO or our business 
to business system LinxOnline Interactive 
Gateway™ (LOLIG). If you don’t have access 
to LOLO, ask your Account Manager to get 
you set up. 

You’ll find indicative lead times and activation 
processes in our Ordering and Provisioning 
Manual (OPM). Assurance processes and 
technical details are covered in our Operations 
and Maintenance Manual (OMM) and 
Technical Service Interface Specification 
(TSIS) respectively. These documents are 
available on the Telstra Wholesale Customer 
Portal (TWCP) or from your Service Manager.

An onboarding guide will provide you with  
all the information you need to get started 
with Broadband Aggregation.

More information
If you’re already a Telstra Wholesale 
customer, contact your Account Manager  
for more information.

Not yet a Telstra Wholesale customer?  
Visit our website telstrawholesale.com.au  
to ask us how to become a customer.

About Telstra Wholesale 

Telstra Wholesale is committed  
to helping you connect to your full 
potential. We are delivering new 
capabilities in all our portfolios 
– data, mobiles, service and fixed 
access. We’re continually investing 
in our business so that we can 
confidently deliver world-class 
solutions to your business, 
enabling you to create a 
competitive advantage.

You benefit from our superior 
capabilities and scale when you 
connect to our high performing 
networks and platforms. These  
are fully integrated with our 
operational capability to deliver 
value to your business. Our 
knowledgeable and responsive 
specialists are dedicated to 
delivering outstanding service  
to help your business succeed. 
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