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The DSL transfer process provides an efficient one step mechanism for moving DSL end-

users/customers between DSL service providers. The DSL transfer process can only be used to 

transfer DSL services between service providers that provide DSL services over Telstra's DSL 

network and participate in the DSL transfer process.   

Transfers of DSL services between Telstra's DSL network and other networks can only be 

performed using the disconnection/reconnection process or between service providers who 

participate in the DSL/SSS Transfer Process.   

End-users/customers should check with their current DSL service provider if they have queries 

about whether their DSL service can be transferred using the DSL transfer process or the 

DSL/SSS Transfer Process.   

As of 15 August 2016 the following service providers had signed up to the DSL Transfer 

Process or the DSL/SSS Transfer Process:  

Service Provider Name 
DSL 

Transfer 
DSL/SSS 
Transfer 

AAPT Ltd  

ACN Pacific Pty Ltd  

Ace Internet Pty Ltd  

Adam Internet Pty Ltd  

Agile Pty Ltd  

AlwaysOnline Pty Limited  

Anittel Group Limited  

Amcom Pty Limited  

Apexnetworks  

AW Communications  

AT& T Global  

Belmont Computer Centre Pty Ltd T/AS 
Sunet Internet  
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Bendigo Community Telco Ltd  

Brennan Voice and Data  

Broadband Wireless Pty Limited  

BuroServ Australia Pty Ltd  

Chariot Limited  

Clarenston Pty Ltd  

Clever Communications  

CNT Corp Pty ltd  

Community Telco Australia Pty Ltd  

Comscentre  

Data Express Pty Ltd  

Dodo Australia Pty Ltd  

Dragnet Internet Services Pty Ltd  

ECN Pty Limited  

Ecopost Pty Ltd  

EFTel  

Exetel Pty Ltd  

E-Talk Communications Pty Limited
(trading as Comcen Internet Services)  

Fortana Networks Australia Pty Ltd   

Foundation IT Services Pty Limited  

Foxtel Management Pty Ltd  

GCOMM Pty Ltd  

Global Dial Pty Ltd  

Golden IT  

Gotalk Ltd  
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iiNet Ltd  

Integrity Network Solutions  

IDL Internet  

Internet Australis Pty Ltd  

Internet Communications AP Pty Ltd  

Internex  - INT  

Intrapower Pty Ltd  

IP Systems Pty Ltd  

ispOne Pty Ltd  

iSeek Communications Pty Ltd  

Library Board of Victoria (trading as 
VicNet)  

mVoice Pty Ltd  

Make the Net Work for You Pty Limited 
(trading as EscapeNet)  

Managed Solutions Australia Pty Ltd (Z86)  

MediaMesh Pty Ltd  

National Voice and Data Group Pty Ltd  

N C Cable Pty Ltd  

NEC Australia Pty Limited  

Net2000 Pty Limited  

Network Technology (Aust) Pty Limited  

Networking Tasmania  

Nextgen Networks Pty Ltd  

Nexon Asia Pacific Pty Ltd  

OPTUS Networks Pty Ltd  
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PACNET INTERNET (A) PTY LTD  

People Telecom Ltd  

Platform Networks  

Planet Ozi Pty Ltd  

Powertel Limited   

Primus Telecommunications Pty Limited  

RSL COM (now Commander Australia 
Limited)  

Request Broadband P/L  

Saunders Properties Pty Limited  

Soul Pattinson Telecommunications Pty Ltd  

Slimtel Pty Ltd  

Spectrum Networks Pty Ltd  

Symbio Wholesale Pty Ltd  

The Missing Link Network Integration Pty 
Ltd  

The Somerville Group Pty Ltd  

Telstra  

TPG Internet P/L  

Unitedtec Pty Ltd  

Universal Network Technologies Pty Ltd  

Verizon Australia Pty Ltd formerly MCI 
Worldcom Australia Pty Ltd  

VialIP Pty Ltd  

Victorian Railtrack  

Virtutel Pty Ltd  
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Vocus Fibre Pty Ltd  

Westnet Pty Ltd  

Westvic Broadband Pty Ltd  

Wideband Networks Pty Ltd  

Winderee Investments Pty Ltd  

X Integration Pty Ltd  


