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This form is to be used by Contractors for Transmission work – including optical fibre cable OR 
when access is required to areas past the EME point of restriction by a non-RF trained worker, 
typically a Lessor representative or 3rd party maintenance contractor at a mobiles site.

1. All Mandatory (*) fields must be completed for entry into CMART change tool.
2. MINIMUM of 15 business days must be given for Risk Level 5 / planned service interruptions. 

3. Hazardous lead times: RL4 / A – 5 business days, RL3 / B – 3 business days, RL 2 & 1 / C –1 business day to 15 mins
4. This request must be authorised by Telstra before access is allowed.
5. Queries: Contact 1300 652 235, then 3 for Planned Events Menu, then 1 for Transmission, 2 for Mobiles
Requesting Body (Contractor) details:

	Requestor/Contractor Company name :


	On site (Change Implementer) Contact name: *
.

	Requestor Contact name: *

	Change Implementer E-Mail: *


	Requestor Phone No:*.
	Change Implementer Phone No: *


	Requestor E-Mail: *
	Peer Reviewer E-Mail : *


	Peer Reviewer Contact : *
(alternate contact to requestor OR Telstra contact)
	Peer Reviewer Phone No : *

	Master Change Docket / Cross Reference:

Project Related ?:
	Contract Number:

Sep. Task portion:





 Requester to ensure details are completed so Telstra can identify all affected customers
	Affected Element: *
Full National Code of Link/Bearer/Equipment (Tx)

Full Mobiles street address incl. State and known reference code (mobiles): 

	Region and Section/Path/Site names: 
Optic Fibre FAP section (Tx)
(Proper names of affected sites/bearer locations not site codes)

To be completed by Telstra (mobiles)

	Element Location State/Territory:*
(Selection sets time zone in CMART)
	Element Location Code(s):

	Summary Of Work: *
	Detailed Technical Description Of Works: *


	Start Time/Date : *

	End Time/Date:*
Rollback Time/Date:

Rollback/Backout time must be within Start & End Time for Changes that can be backed out of.

Times must be local to where the works are occurring.


	Breaks Description:

Number and Duration of Break(s) to Service Anticipated:  

	Customer Impact (due to breaks): *
 (Exchange Isolations, etc)  

To be completed by Telstra (mobiles)


	Special Requirements to perform this work:examples: remote locality approval notice required to manage on-site staff co-ordination requirements – usually 3 days given ie. remote locality, approval notice required to manage on site staff co-ordination requirements (normally 3 days is given) (mobiles)
Can implementer do a laser restart if required? (Tx)

	For customer agreed outages only

Customer Organisation:

Customer Name:

Position in company, e.g. IT Manager

Customer Contact Details:



Contractors to email form to: 
Transmission :   goc.transport.mco@team.telstra.com
Mobiles :  MS-RACS@team.telstra.com
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