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Feedback: We have a hundreds of services being effected by the upcoming SSDD date - with many
services being migrated to non NBN fibre services primarily for speed and cost related
considerations. These orders are in train and we have spent over 9 months educating our clients of
the pending changes proactively through events and close customer account management. We now
face a scenario where these orders are not due to be delivered before 12th November and because
they are not classed as ITO under current NBN rule - could be terminated. This would effectively
leave our mid size enterprise clients with no data connection at sites, stopping them from trading
and Enablis could be in potential breach of our managed service agreement. Needless to say the
disruption to our business and our clients business would be catastrophic - and this whole event has
had so much time and effort on our behalf invested to mitigate such a scenario.



