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Data and IP 
Simplicity
Initiatives to aid simplicity, self serve, 
rationalisation and efficiency

Putting TWA245 Product Pricing  
on the Telstra Wholesale  
Customer Portal (TWCP)

Improvements
Investing in our core products

Telstra Wholesale Internet (TWI)
Enhancements

OTN Wavelength Interface

MLL > 1-5 Gb

New
Products offering growth opportunities for 
your business, new products and services

IP Harmonisation

Business Voice IP Customer trial

Ethernet Access using nbn™ access

Business Voice IP Controlled Launch

Broadband and our nbn™ solution
Simplicity
Initiatives to aid simplicity, self serve, 
rationalisation and efficiency

Keeping you informed:
• nbn Migration Management Guideline 
• nbn LinxOnline Ordering (LOLO) Performance 
• Fibre to the Node (FTTN) Rollout  

Notification Report 
• Customer Transition Blueprint –  

optimised for ease of use
• Managed Disconnection Handbook Version 7
• Extended support hours for LinxOnline and TWCP
• Order Status Notifications API

Efficiency:
• Assurance commitment model for asset transfer
• nbn Transfer Process

Improvements
Investing in our core products

Fixed Wireless 50/20 access speed

Broadband Aggregation:
• Up to 10G Access Service Rate (ASR)
• Additional 2G EVCs per state

nbn Active Services and NBN CVC  
Augmentation reporting

nbn FTTN/B line sync speed reporting

Bring Your Own Device (BYOD) Gateway for Voice

Ongoing investment: Network investment programme (capacity and port augmentation)

New
Products offering growth opportunities for 
your business, new products and services

Broadband and Voice delivered over  
nbn Multi Technology Mix (MTM): 
Fibre to the Node (FTTN)/Fibre to the  
Basement (FTTB) access technology

nbn Multi Technology Mix (MTM): 
Hybrid Fibre-Coaxial (HFC) access technology

Mobile
Please contact us for details on mobility product development
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