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Data and IP 
Simplicity
Initiatives to aid simplicity, self serve, 
rationalisation and efficiency

•	Data Pricing Repositioning: Simplified pricing 
structure, minimised routes and zones for  
Ethernet Access and Managed Leased Line

Improvements
Investing in our core products

•	Telstra Wholesale Internet (TWI) Enhancements
•	OTN Wavelength Interface
•	Quote API (SEP) for EA
•	Order API for Ethernet Access Fibre Point to 

Aggregated service

•	New Data Centre Interconnect 
locations

New
Products offering growth opportunities 
for your business, new products and 
services

•	Ethernet Access using nbn™ access
•	My Network Diagnostics tool
•	TW Hub: Customer Admin features enabled, 

allowing customers to create and manage user 
access. Billing enquiries can be raised directly via 
the Hub and status updates and adjustment details 
for all billing enquiries can be viewed on the Hub.

Broadband and our nbn™ solution
Simplicity
Initiatives to aid simplicity, self serve, 
rationalisation and efficiency

•	Service qualification API – additional capability  
to be delivered 

•	Address Search API

Improvements
Investing in our core products

•	nbn FTTC NCD TW procurement improvements •	vSpark nbn Broadband Busy Hour 
Speed Reporting (on TW supplied 
HNGs only)

•	Market Extender suite™ (ME) 
enhancement to plan construct to 
improve customer speed to market.

•	Ongoing investment: Network investment programme improvements to address search 
capability (capacity and port augmentation)

New
Products offering growth 
opportunities for your business, new 
products and services

•	Market Extender Suite™ (ME) a white-label,  
telco solutions for mobiles and nbn, ready for 
commercial services

•	SIP Call Termination Service (CTS) Minimum  
Viable Product (MVP) 

•	Continue forwarding nbn Fast 
Forward campaign rebates to 
customers

•	Logistics and data integrity 
enhancements to reduce nbn 
service order activation timeframes

•	nbn HFC rescheduling rebate 
payment pass-through 

•	nbn interim FW plus speed tier 
change

•	nbn undertaking rebates 
obligations 

Mobile
Please contact us for details on mobility product development
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