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Before submitting this form, please check that you have completed it in full. Once completed, please forward it to the appropriate group in Wholesale Customer Service (“WCS”). The contact fax numbers are specified below. 

Please note that errors or omissions in this application form may cause delays in the delivery of the service.  Information on how to complete this form is located in the Guide which commences on page 10. If faxing this application, it is not necessary to send the Guide pages.

WCS contact details

Data Provisioning fax: 1300 134 544 phone: 1300 889 400
(For TWBGE Services NOT to be used for DSL Traffic)

DSL Provisioning fax: 1300 133 378 phone: 1300 882 331
(For TWBGE Services to be used for DSL Traffic)

	General Information


Telstra Wholesale Business Grade Ethernet (formerly known as Telstra Wholesale Ethernet) (“TWBGE”) is a high-speed, data service provided via Ethernet for connecting customer sites within defined charging zones in Capital Cities and Regional Areas (the Regional areas are serviced by specific Regional ESA Exchanges).

TWBGE is suitable for carriage of TCP/IP & non-routable protocols such as Dec LAT.

TWBGE is offered under Telstra Wholesale’s Customer Relationship Agreement (“CRA”), electronic Customer Relationship Agreement (“eCRA”) or Telstra Wholesale Form of Agreement (“WFOA”), as applicable.  A full service description and the terms and conditions of supply of the TWBGE are set out in the relevant CRA/eCRA/WFOA Service Schedule.

The TWBGE service is installed at the customers’ premises on either a Fibrolan OMC or on a Cisco switch, at Telstra’s discretion.
Installation

Customer access is dependent upon the availability of building access to install in-building switch equipment, lead-in cable and building riser cable infrastructure. A Feasibility Study may be completed prior to delivery and installation. This is arranged through your Telstra Wholesale Business Operations Manager. The Feasibility Study is generally completed within 12 Business Days if a site visit is required, and 7 Business Days where no site visit is required and the Feasibility Study does not extend to consideration of requirements past the MDF. The time taken to carry out a feasibility study is in addition to the Standard Provisioning Time for the service.
The Customer must provide a suitable location for Telstra Wholesale to install the required equipment.  The Customer is to organise the supply of suitable power for the installation and is responsible for the continued supply of power for the TWBGE service.

Telstra will use its reasonable endeavours to provision the TWBGE service within the time periods set out below.

The Standard Provisioning Time depends on whether new infrastructure is required. Where there is:

· existing infrastructure available to supply the TWBGE service, the Standard Provisioning Time is 9 Business Days;

· existing fibre lead-in to the relevant Customer Site, but additional infrastructure must be installed to supply the TWBGE service, the Standard Provisioning Time is 19 Business Days; and

· no fibre lead-in to the relevant Customer Site, the provisioning time will depend upon site conditions
The Standard Provisioning Time is calculated from the date that Customer receives a confirmation fax from Telstra that Customer’s Order has been accepted.


1. Customer Identification:

	Company Name:
	     
	ABN
	     


	Company Address:
	     


	City
	     
	State
	     
	Postcode
	     


2. Billing Requirements:

	 FORMCHECKBOX 
   Bill charges to an existing Account (specify) or provide existing Telephone number
	     

	or
	 FORMCHECKBOX 
  Bill charges to a new Account (Invoice). Please provide details below:

	Billing Address
	     


	State
	     
	Postcode
	     


	Contact Name
	     
	Position
	     
	Tel No.
	     


	To aggregate your accounts you may provide a Billing Aggregation Reference
	     
	(optional)


3. Service Term: (subject to Initial Period in Service Schedule)



	 FORMCHECKBOX 
 1 Year
	 FORMCHECKBOX 
 2 Years
	 FORMCHECKBOX 
 3 Years
	 FORMCHECKBOX 
 Other Term (please state)
	      Years


4. Nominate an Authorised Representative as your Technical Administrator (authorised to order service variations):
	Contact Name
	     
	Position or Title
	     


	Address
	     


	City/Suburb
	     
	State
	     
	Postcode
	     


	Telephone
	     
	Fax
	     


	E-mail (Mandatory)
	     


Note: If no technical contact is supplied, completion of the requested service could be delayed.



Type of Application 

Please complete boxes 1 and 2 and either Box 3 or 4 (whether the service is required for DSL Traffic).

	1. Number of Ports
	     
	2. Customer Required Date (CRD):
	     

	Please copy Part 3 of this form for each site/port requested

Each site requires an ID number and must match Part 3
	Enter the date when you require the work completed

Note that the CRD should not be less than the standard provisioning time (SPT). Refer to the cover sheet for details of SPT.

	3. Port Requirements for Telstra Wholesale Business Grade Ethernet service not to
be used to carry DSL traffic.   Please forward completed forms to the WCS Data Provisioning team.
 FORMCHECKBOX 

The new Service is within a Single capital city or regional area. 
(For DSL traffic, see Box 4) Please complete all of Part 3 of this form for each port required.

Aggregation
Is the new service to be used as an Aggregated Access Head end port?                                FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  

If yes, are you committing to a specific number of Standard Accesses (also known as tails)? FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
If yes, please enter the number of tails                                                                                              
Telstra Wholesale Internet

Is the new service for use with Telstra Wholesale Internet?                                                     FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
If yes, complete all of Part 3 of this form for the customer end & include the TWI PoP at Item 16.
Telstra MegaPoP Tick Yes & choose an option if the new service is for MegaPoP 

 FORMCHECKBOX 
Yes  FORMCHECKBOX 
 Option 1 FORMCHECKBOX 
 Option 2  FORMCHECKBOX 
 Option 3 

Complete all of Part 3 of this form for each of the customer end(s) of the service. Options 1 and 2 require details for one port, choosing option 3 requires details for two ports.
 FORMCHECKBOX 

Additional Port to attach to existing VLAN service N               W.
Please complete all of Part 3 of this form. 
Is the Additional Port providing redundancy?                                                                             FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
If yes, please select option:  FORMCHECKBOX 
 Existing PORT service N               W

  FORMCHECKBOX 
 New PORT service yet to be provided.
 FORMCHECKBOX 

*Cancellation of an existing service N               W     N               W     N               W.  
Note that charges may be incurred for the early termination of a contract.  If in doubt, consult your Account
       Is Telstra's TWBGE equipment located within your premises?                                                  FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
       If Yes, is the device used to provide other services which you wish to retain?                          FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
     Manager. If more than one service is to be cancelled, please attach a list of the services to be cancelled.
 FORMCHECKBOX 

*Service alteration(s) to N               W 

 FORMCHECKBOX 
 *Out of Hours Attendance (additional charges apply).  
Please tick the box if out of business hours attendance is required.
      FORMCHECKBOX 
 *Relocation of Ethernet Access Service within premises.  (Complete items 11 and 12 of Part 3).

 FORMCHECKBOX 
 *Relocation of Ethernet Access Service to new premises.  (Complete all of Part 3).

 FORMCHECKBOX 
 *Change the Interface Type (i.e. electrical or optical) on an existing Service.  (Nominate new req’s 
in Part 4).


 FORMCHECKBOX 
 *Change the subscribed data speed on an existing Service where the Interface Speed 
remains the same.  (Nominate new req’s in Part 4).


 FORMCHECKBOX 
 *Change the Port Type on an existing Service.  (Nominate new req’s in Part 4).


 FORMCHECKBOX 
 *Change of Service Level.  (Please complete the item in Part 4).
The standard provisioning times for changes to the subscribed speed of an Ethernet Access will depend on whether a change to the Interface Speed or Type is required.
* Note that charges will apply as per the Telstra Wholesale Business Grade Ethernet (TWBGE) Service Schedule in the CRA, eCRA or WFOA (as applicable) and a service interruption may occur.

	4. Port Requirements for Telstra Wholesale Business Grade Ethernet service to be
used to carry DSL Data Traffic. 
Please forward completed Application forms to the WCS DSL Provisioning team.
 FORMCHECKBOX 

Application for delivery of DSL Layer 2/3IG data traffic via TWBGE#  (If not for DSL traffic, 
      see Box 3 above)
Customer ID: N               K (if existing) (where the Customer is using the Ethernet service exclusively for
 the carriage of DSL Layer 2/3IG data traffic in accordance with the Telstra Wholesale Business Grade Ethernet 
Service Schedule).


 FORMCHECKBOX 
 Access Option 1. Single active TWBGE Access at a single Customer Site (supports one eBGP 

peering session). Please complete all of Part 3 of this form (one port in total).


 FORMCHECKBOX 
 Access Option 2. Dual active TWBGE Accesses at a single Customer Site (2 separate OMC’s) 
(supports two eBGP peering sessions). Complete all of Part 3 of this form for each port (two ports in total).


 FORMCHECKBOX 
 Access Option 3. Single active TWBGE Accesses at separate Customer Sites (supports two eBGP 
peering sessions). Please complete all of Part 3 of this form for each port (two ports in total).


 FORMCHECKBOX 
 Access Option 4. Dual active TWBGE Accesses at separate Customer Sites (supports four eBGP 

peering sessions). Please complete all of Part 3 of this form for each port (four ports in total).  

 FORMCHECKBOX 
 Access Option 5. Dual active TWBGE Accesses at separate Customer Sites (supports four eBGP 

peering sessions). Please complete all of Part 3 of this form for each port (four ports in total). Unlike the 

other Access  Options, this option is only available for DSL-L2IG only.
 FORMCHECKBOX 

Application for a change of Access Option.
Tick the new Access Option (above) & supply Customer Id’s: N               W and N               W. 

 FORMCHECKBOX 

*Cancellation of an existing service(s) 

N               W,    N               W,    N               W,    N               K       .  
Please note charges maybe incurred for early termination of contract.
       Is Telstra's TWBGE equipment located within your premises?                                                     FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
       If Yes, is the device used to provide other services which you wish to retain?                                FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  
 FORMCHECKBOX 

*Service alteration(s) to N               W

 FORMCHECKBOX 
 *Out of Hours Attendance (additional charges apply).  
Please tick the box if out of business hours attendance is required.

 FORMCHECKBOX 
  *Relocation of an Ethernet Access Service within premises.
Please complete items 11 and 12 of Part 3.

 FORMCHECKBOX 
  *@Relocation of an Ethernet Access Service to new premises. 
Please complete all of Part 3 of this form.

 FORMCHECKBOX 
  *Change the Interface Type (i.e. electrical or optical) on an existing Service. 
Please nominate the new requirements in Part 4.

 FORMCHECKBOX 
  *% Change the subscribed data speed on an existing Service where the Interface Speed 
     remains the same. Please nominate the new requirements in Part 4.
# A separate application form must be completed to provide details of your DSL traffic requirements.
* Charges will apply as per the Telstra Wholesale Business Grade Ethernet (TWBGE) Service Schedule in the CRA, eCRA  or WFOA (as applicable) and a service interruption may occur as a part of this service change.
@ For Access Options 3 and 4, if concurrent relocations of both sites are required then please complete Part 3 for each site.
% For changes to the subscribed data speed of an Ethernet Access, the standard provisioning times will depend on whether a change to the Interface Speed or Interface Type is required.



Please duplicate this section of this application form for every Ethernet Access Port being requested 
(Note: you will need to remove the protection to duplicate this section. No password is required .) 

	1. Site No.
	     
	2. Customer Reference No..
	     


3.   Port Type:  FORMDROPDOWN 

4.   TWBGE Uplink delivery methods.  FORMDROPDOWN 

5.   Was a Feasibility Study Performed?  FORMCHECKBOX 
 No  FORMCHECKBOX 
 Yes (Please enter the Feasibility Number       )
         For regional services, please enter the cable distance (Mandatory for regional Services)
          
6.   Site Address Details:
	Site Customer Name
	     
	Building Name
	     

	Level No
	     
	Unit No
	     
	Street No
	     

	Street Name
	     

	City/Suburb
	     
	Postcode
	     
	State
	     


7. Site contact for 24 hr access to Site: (Mandatory)
Note: The site contact must know the location for the service and the cabling requirements. 
	Name
	     
	Phone
	     
	E-mail
	     


8.   Subscribed Data Speed and Physical Interface See guidelines Part 3, Item 8 for information on matching the subscribed data speed to the appropriate interface type. * Needs Product Manager Approval.
	Subscribed Data Speed
	Physical Interface (Access Option)

	 FORMDROPDOWN 

	 FORMDROPDOWN 



9.   Is Half-Duplex transmission required?  FORMCHECKBOX 
 No       FORMCHECKBOX 
 Yes

10.  Building Tenancy Type:  FORMDROPDOWN 

11.  Internal Cabling Specifications:
 Is the cabling ready?    FORMCHECKBOX 
 Yes:  FORMDROPDOWN 
  go to q13       FORMCHECKBOX 
 No: Available by:      

a) Do you want Telstra to provide internal cabling at Fee for Service charges:
    FORMCHECKBOX 
 Yes, go to q13
b) Do you want Telstra to provide internal cabling at fixed fee rates:

    FORMCHECKBOX 
 Yes, go to q12

12.  TWBGE Customer Cabling for Fixed Fee (See the guidelines in Part 3, Item 12 for information on the scope of cabling work)

1. First selection of Riser cable     FORMDROPDOWN 
 (minimum requirement)

2. Additional blocks of MMOF Riser cable (in blocks of 5 floors). No. of blocks required:       

3. Lateral cable:   FORMDROPDOWN 

13.  Is higher level of Service Assurance required (extra charge applies)?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
14.  Customer contact and E-mail address (mandatory) for outage notifications:
Telstra will use reasonable efforts to give ten Business Days notice of Scheduled Outages to the contact person below.
	Name
	     
	Phone
	     
	E-mail
	     


15.  No. of additional Ethernet ports required at this site in future:       
(Telstra design requirement).
16.  TWI PoP:        (not required unless connecting to TWI)


Please complete the table below for all sites if the service includes aggregated access ports.

To complete the table, simply place an ‘x’ in the VLAN column if the port is to be a member of that VLAN.

TWBGE Aggregated Access Service VLAN Allow List

	VLAN (for new services)1
	A
	B
	C
	D
	E
	F
	G
	H
	I
	J
	K

	Site #
	Location
	Port FNN 2
	

	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	   
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Note: Standard TWBGE ports can only belong to a single VLAN.

Note 1: The A, B and C characters in the table below are temporary names for the VLAN until it is assigned a unique VLAN FNN (Full National Number).

Note 2: Port FNNs (Full National Numbers) and VLAN FNNs (Full National Numbers) are only required if this application is to change an existing TWBGE Aggregated access service.

	FNN
	Change Interface
	Change the Port Type
	Change of Service Level

	
	Subscribed Speed
	Type
	
	

	N               W
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	N               W
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	N               W
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	N               W
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	N               W
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	N               W
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	N               W
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	N               W
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	N               W
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 




Please attach a Customer network diagram in the space below and include additional comments/description below including a site number for each location. Please unprotect the document if you wish to add the diagram electronically.


	Part 6: Telstra Wholesale Business Grade Ethernet Customer Declaration 


1. I hereby apply on behalf of the Customer (identified in Part 1) for a Telstra Wholesale Business Grade Ethernet Service (“the Service”), or a Service alteration to an existing service (as set out in Part 2) and acknowledge that the Service will be supplied by Telstra Corporation Limited (ABN 33 051 775 556). I confirm that I have completed this form and have supplied all the requested information on the Customer’s behalf. I acknowledge that the Service will be provided subject to the terms and conditions of the Telstra Wholesale Form of Agreement (“WFOA”), electronic Customer Relationship Agreement (“eCRA”) or the Customer Relationship Agreement (“CRA”) entered into between the Customer and Telstra Corporation Limited (ABN 33 051 775 556) (“Telstra”).

2. I acknowledge on behalf of the Customer that the Service provided to it will be configured on the basis of the network dimensions I have provided in this form. Should the Customer's actual network dimension requirements at any time vary from those I have provided in this form, I undertake on the Customer’s behalf, to advise Telstra as soon as possible, and to consult with Telstra to determine the Customer’s new requirements. I also acknowledge that some service alterations may result in an interruption to the service.
3. I warrant that I am authorised by the Customer to sign this application form on its behalf and that all of the information that I have provided in this application form is correct as at the date of signing.

	Signature


	Customer’s Authorised Representative:
	     


Please print

	Representative’s Position:
	     


Please print

	Signature:
	     
	Date:
	     


Guide to completing the Telstra Wholesale Business Grade Ethernet (TWBGE) Application Form
The TWBGE application form is divided into parts. These are:

· Part 1 contains the customer details;
· Part 2 sets out the service requirements;
· Part 3 provides the site details;
· Part 3A is used for aggregated port details;
· Part 4 is used to request alterations to an existing service;
· Part 5 provides a space for a network diagram;
· Part 6 provides the signing panel.
Part 1: Customer Details
Item 1. Customer Identification

The questions in item 1 identify the customer organisation.

Item 2. Billing Requirements

The section allows you to nominate how you wish to receive your bill. The options are to bill to an existing account or establish a new account. If you wish to establish a new account, please provide details of the billing address.

Item 3. Service Term

Please indicate if a specific term applies to this service.

Item 4. Authorised Technical Representative

Please provide details of the Authorised Technical Representative

Part 2: Service Requirements
Item 1. Number of Ports
Please specify the number of ports that will form part of this application. Please note that the appropriate items in Part 3 must be completed for each Port.

Item 2. Customer Required Date

Please enter the date on which you require the VLAN to be operational. Please note that the VLAN is considered to be operational when two or more working ports are connected to it.

Item 3. Port Requirements for TWBGE
Complete this section if the TWBGE service is not required for DSL traffic. The completed application form is to be sent to the data provisioning team at the address listed on page one of the form.

New Service is within a single capital city or region
Select this item if you wish to make an application for a new service. Please complete a separate Part 3 for each port that will be connecting to the VLAN. 
Aggregation

If the application is for an Aggregated Head end port then rental discounts can be obtained by committing at the time the Aggregated Head end port is Ordered to Order and maintain a specified number of “B” end Standard Accesses (also known as “tails”) during each year (please see your AM or BOM for further details). If applicable, the questions on Aggregated Access allow you to confirm this commitment and to nominate the number of "tails". These details assist us in applying the correct level of discounting. Please note that retrospective discounting is not offered.  Full terms and conditions for these discounts are set out in the CRA 77 Service Schedule in the section dealing with Aggregated Access Commitment Discount.
If multiple VLANs will be required as part of your aggregation arrangements then Part 3A must be completed to show the associations that will be required among the ports. Please see the example below.
For Use with TWI

Select this item if you intend to use the TWBGE service to connect to TWI and complete Part 3 for your end of the service only.  At item 16 of Part 3, please nominate the TWI point of presence to which you wish to connect. A list of TWI Points of Presence (PoPs) is available on the Telstra Wholesale website (www.telstrawholesale.com).

For Use with MegaPoP
Select this item if you intend to use the TWBGE service to connect to MegaPoP. Telstra provides three options for interconnection to MegaPop via TWBGE. Please consult the “Interconnecting to MegaPop. MegaPoP( Layer 2 Service Description Technical Information Document” (available via your Account Manager) for further details on each of these options. One Part 3 needs to be completed if you select options 1 or 2, and two Part 3’s need to be completed if you select option 3. Part 3 is to contain the details for your end of the service.

Additional Port

Select this item if you wish to add an additional port(s) to an existing VLAN. Please provide the Full National Number (FNN) of the VLAN and indicate if the additional port is required to provide Redundancy to an existing port (please provide the FNN of this port) or to provide redundancy to a new port.

Cancellation

Select this item if you wish to cancel an existing service(s). Please note that charges may be applied for early cancellation of a contract. Please list all of the associated FNNs that you wish to cancel. Only the nominated FNNs will be cancelled.  Please nominate whether Telstra's TWBGE equipment is located within your premises and, where the equipment is located within your premised, please nominate whether it is used to provide other services which you wish to retain.
Service Alterations
Select this item if you wish to make an alteration to an existing service. Please provide the Full National Number of the service to which the alteration will apply then select the option/s required. Note that some alterations may result in service interruptions.
Out of Hours Attendance
Telstra's staff will attend to your requirements during Business Hours.  If you require attendance outside of Business Hours then additional fees will be charged. The additional fees will comprise a service attendance fee of $245 plus a time-based charge per technician in attendance.  The time-based charge is (a) for attendance up to 4 hours, a  minimum charge per technician of $720 and (b) if attendance exceeds four hours, a minimum charge of $720 per technician plus an additional $45.00 for each 15 minutes or part thereof per technician.
Relocation within premises

Select this option if you wish to move TWBGE equipment within your premises and then complete items 11 and 12 in Part 3. These items are associated with the internal cabling.

Relocation to new premises

Select this item if you wish to relocate your TWBGE service to new premises. Please complete all of Part 3 of the application form to provide details of the new site.

Change the Interface Type

Select this item if you wish to change your interface type. Please consider the distance limitations associated with using the Cat 5e cabling. The available interface types are listed in item 8 of Part 3 (below). You will also need to complete your requirements in Part 4.
Change the Subscribed Data Speed

Select this item if you wish to change your port speed. The available speeds are listed in item 8 of Part 3 (below).The standard provisioning time, and associated charge, is dependant on whether a change of interface type is required. You will also need to complete your requirements in Part 4.
For example, when changing the port speed from 20 Mbps to 50 Mbps no change of interface is required. When changing from 20 Mbps to 300 Mbps a change of interface is required. Please refer to the table in Item 8 of Part 3 of this guide for further details. You will need to complete your requirements in Part 4.
Change of Port Type

Select this item if you wish to change the type of port. For example, from a standard TWBGE port to an aggregated access port. The available port types are listed in item 3 of Part 3 (below). You will also need to complete your requirements in Part 4.
Change Service Level

Select this item to change the Service Assurance level. The standard Service Assurance level is Premier. Select Express 8 on any port if you require a higher service level. Express 8 is only available in Capital Cities. The service level charges are tabulated below:

	Level
	Fault reporting
	Response Time
	Restoration Time

	Standard
	24 Hrs
	1 hr
	12 Hrs (inc. P/Hols).

	Express 8
	24 Hrs
	1 hr
	8 Hrs (inc. P/Hols)


You will also need to complete your requirements in Part 4.
Item 4. Port Requirements for TWBGE to be used for DSL traffic

Complete this section if the TWBGE service is required for DSL traffic. The completed TWBGE application form is to be sent to the DSL provisioning team at the address listed on page one of the form.

Please note: Completing this form provides information about the TWBGE port(s) and that a separate DSL application form is required to specify your DSL needs. 
Application for delivery of DSL Layer 2/3 IG data traffic via TWBGE
Select this item if the service is required for DSL traffic.

The Available speeds for all 5 configuration options are listed in item 8 of Part 3 (below).

Customer ID This is a 7 digit number that has an N as its prefix and a K as its suffix. This number will have been supplied by Telstra if you have existing DSL traffic circuits. Otherwise a number will be allocated during the provisioning cycle.
Access Option 1 (Up to 1 Gbps total capacity)
Select this item if you wish to order a single Ethernet port to a single address that will be connected to a single IGR (via a shared infrastructure port). This option supports one eBGP peering session. The speed of this port can be selected from any of the available speed options. Please complete all of Part 3 of the TWBGE application form to provide details of the port requirements. 

Access Option 2 (Up to 1 Gbps total capacity)
Select this item if you wish to order two Ethernet ports to a single address. These ports will be connected to two IGRs (via the shared infrastructure ports). This option supports two eBGP peering sessions. The speed of these ports must be symmetrical but the Customer can select any available speed option. Note that this option is delivered using 2 separate OMC’s and you will need to consider this requirement when making accommodation and power arrangements for the equipment.
Please complete a separate Part 3 for each port (two in total). 

Access Option 3 (Up to 2 Gbps total capacity)
Select this item if you wish to order two Ethernet ports. Each site will be provided via a single Switch, each providing two connections at two different Customer premises. Each port will be connect to a different basement switch at separate Customer premises. These ports will be connected to two IGRs (via the shared infrastructure ports). This option supports two eBGP peering sessions. The speed of these ports must be symmetrical but the Customer can select any available speed option.  
Please complete a separate Part 3 for each port (two in total). 
Access Option 4 (Up to 2 Gbps total capacity)
Select this item if you wish to order four Ethernet ports. Each site will be provided via two OMC’s, each providing a single connection (total of two connections per site). Two ports will be connected to a basement switch at two different Customer’s premises. These ports will be connected to two IGRs (via the shared infrastructure ports). This option supports four eBGP peering sessions. The speed of these ports must be symmetrical for each VLAN but the two VLANs may be operated at different speeds. The Customer can select any available speed option. A detailed feasibility to determine availability is required. 
Please complete a separate Part 3 for each port (four in total).

Access Option 5 (Up to 4 Gbps total capacity)
Select this item if you wish to order four Ethernet ports. Each site will be provided via dual OMC’s each providing two connection at two different Customer’s premises. These ports will be connected to two IGRs (via the shared infrastructure ports). This option supports four eBGP peering sessions. The speed of these ports must be symmetrical for each VLAN and the two VLANs must be operated at the same speeds. The Customer can select any available speed option. Unlike the other options, this option is only available for DSL-L2IG. A detailed feasibility to determine availability is required. 
Please complete a separate Part 3 for each port (four in total).

Application for a change of Access option

Select this item if you wish to change your access option and nominate your new access option by ticking the appropriate box above. You will also need to complete the Part 3 to provide the requirements for the new port and a separate application to provide your DSL requirements. Please consult the table below:
	Current Option
	New Option
	Part 3 Requirement

	1
	2 or 3
	One additional part 3 is required for this change. See the Note for Option 2 above for power and accommodation requirements.

	1
	4
	Three part 3’s for the new ports – 3 additional part 3’s are required for this change

	1
	5
	Four part 3’s for the new ports – due to technology considerations, 4 additional part 3’s are required for this change

	2, 3, 4 or 5
	1
	No part 3 but the port(s) to be cancelled must be nominated under the cancellation option

	2
	3
	One part 3 for the port

	2
	4
	One part 3 for each new port at each of the premises’ – 2 additional part 3’s are required for this change

	2
	5
	Four part 3’s for the new ports – due to technology considerations, 4 additional part 3’s are required for this change

	3
	2
	One part 3 must be completed to provide the second port at the same premises as port 1. The port at the second premises must be nominated under the cancellation option. See the Note for Option 2 above for power and accommodation requirements.

	3
	4
	One part 3’s for each new port at each of the premises’ – 2 additional part 3’s are required for this change

	3
	5
	Four part 3’s for the new ports – due to technology considerations, 4 additional part 3’s are required for this change

	4
	3
	No part 3 but the port(s) to be cancelled must be nominated under the cancellation option

	4
	5
	Four part 3’s for the new ports – due to technology considerations, 4 additional part 3’s are required for this change


Cancellation

Select this item if you wish to cancel an existing service(s). Please note that charges may be applied for early cancellation of a contract. Please list all of the associated FNNs that you wish to cancel. Only the nominated FNNs will be cancelled.  Please nominate whether Telstra's TWBGE equipment is located within your premises and, where the equipment is located within your premised, please nominate whether it is used to provide other services which you wish to retain.
Site Alteration

Select this item if you wish to make an alteration to an existing service. Note that some alterations may result in service interruptions. Please provide the Full National Number of the service to which the alteration will apply then select the option(s) required.
Out of Hours Attendance
Telstra's staff will attend to your requirements during Business Hours.  If you require attendance outside of Business Hours then additional fees will be charged. The additional fees will comprise a service attendance fee of $245 plus a time-based charge per technician in attendance.  The time-based charge is (a) for attendance up to 4 hours, a  minimum charge per technician of $720 and (b) if attendance exceeds four hours, a minimum charge of $720 per technician plus an additional $45.00 for each 15 minutes or part thereof per technician.
Relocation within premises

Select this option if you wish to move TWBGE equipment within your premises and then complete items 11 and 12 in Part 3. These items are associated with the internal cabling.

Relocation to new premises

Select this item if you wish to relocate your TWBGE service to new premises. Please complete all of Part 3 to provide details of the new site.

Change the Interface Type

Select this item if you wish to change your interface type. Please consider the distance limitations associated with using the Cat 5e cabling. The available interface types are listed in item 8 of Part 3 (below). You will also need to complete your requirements in Part 4
Change the Subscribed Data Speed

Select this item if you wish to change your port speed. The available speeds are listed in item 8 of Part 3 (below).The standard provisioning time, and associated charge, is dependant on whether a change of interface type is required. You will also need to complete your requirements in Part 4
For example, when changing the port speed from 20 Mbps to 50 Mbps no change of interface is required. When changing from 20 Mbps to 300 Mbps a change of interface is required. Please refer to the table in Item 8 of Part 3 of this guide for further details. 
Part 3: Site Details
Part 3 provides the details that pertain to the port. If details are required about more than one port, please duplicate this section and complete the appropriate items for each port as required. Note that you will need to remove the document protection to duplicate this section. There is no password is required to unprotect the document.
Item 1. Site No

The sequence number for each site.
Item 2. Customer Reference Number

Please enter any reference number that you wish to have quoted on your account for this port.

Item 3. Port Type

	Value
	Details

	Standard
	A standard port presents native Ethernet. Single service VLAN

	Standard with Q in Q
	Additional charges apply for this option

	Aggregated Access Primary Trunk
	Two or more VLANs must be aggregated to a primary trunk port, generally the primary trunk port is selected as the port with the most VLANs allowed. See Part 3A below for a diagram of this type of network


Item 4. TWBGE Uplink delivery method

The standard method of delivery for TWBGE at this time is via a single pair of fibres to a switch which is located within the building.
Item 5. Feasibility Studies 

Feasibility studies are generally not performed for TWBGE services in capital City domains unless the service is an Option 4 or 5 in which case a detailed feasibility is required. Please speak to your Telstra Sales representative if a preliminary feasibility study is required. Feasibility studies are mandatory for services in Regional Domains to ensure suitable infrastructure is available and to obtain the charging distance.

If a preliminary feasibility study was performed, please select Yes and enter the feasibility study number in the space provided.  Note that preliminary feasibility studies do not form part of the provisioning process and the provisioning time does not commence until a completed application form is received and accepted by Telstra.
Item 6. Site Address Details

Please provide a detailed address for the location where the port is required. If the TEBA option is selected in the Tenancy type (Item 10 below), please nominate the TEBA exchange. In this case, the street address and the floor/rack details are not required.

Item 7. Site Contact

Please provide contact details of the person whom Telstra will contact if access is required to the site.

Item 8. Subscribed Data Speed and Physical Interface

TWBGE offers a range of port speeds from 2 Mbps through to 1Gbps. The port will be provided on one of four different physical ports and software is then used to limit the port speed to the subscribed data rate. The Subscribed Data Speeds tabulated below are the only speeds available – and some of them are supplied at the Product Managers discretion. Note that during this service change there may be a service interruption. The physical port which is provided as a standard will as per the following table.
	Subscribed Data Speed
	Physical Line Speed

	
	Standard Port/Interface type
	Non Standard Port/ Interface type #

	4, 6, 8 and 10* Mbps
	10Mbps (10BaseT, 100m distance)
	100Mbps (100BaseT, 100m distance)

100Mbps (100BaseFX, 400m distance at half duplex, 2km distance at full duplex)

1000Mbps (1000BaseSX, 500m distance)

	20, 50*, 75 and 100* Mbps
	100Mbps (100BaseT, 100m distance)

100Mbps (100BaseFX, 400m distance at half duplex, 2km distance at full duplex)
	1000Mbps (1000BaseSX, 500m distance)

	125, 150*, 200*, 250, 300*, 350, 400, 450, 500*, 550, 600, 700, 800*,900 & 1000* Mbps
	1000Mbps (1000BaseSX, 500m distance)

1000Mbps (1000BaseLX, 1000m distance)#

1000Mbps (1000BaseT, 1000m distance)#
	


# the provision of non standard physical line speed is subject to results of a feasibility study and the approval of the Telstra Wholesale Product Manager (PM)

* This speed option is available for Ethernet Aggregation

Item 9. Is Half Duplex transmission required?

All of the above specifications assume full duplex transmission. Please select if half-duplex transmission is required for the selected Ethernet Access (Not applicable to DSL).

Item 10. Building Tenancy Type

	Value
	Meaning

	Single
	A premises where your company is the sole occupant

	Multi
	A premises where your company is not the sole occupant

	TEBA*
	Telstra Equipment and Building Access

	COLO
	Telstra Co-Location facility


* If the TEBA option is selected in the Tenancy type, please nominate the TEBA exchange in Part 3, Item 6. In this case, the street address and the floor/rack details are not required.
Item 11. Internal Cable Specifications

This section details your requirements for the provision of cable from the switch location to the location of your equipment. The provisioning of this cable is competitive and you have the option of using an alternative contractor.

Is the internal cable ready now? 

Please indicate whether the cable has been provided.
If yes, please indicate type of cabling that is being used and go to question 13.
If No, then you have the option of using your own contractor or having Telstra provide the cabling. If you are using another contractor, please indicate the date on which it is expected that the cabling will be available.
If you want Telstra to provide the cabling then there are two options. These are Fee For Service (FFS) and Cabling at Fixed Cost.
a. Cabling provided under Fee For Service (FFS)
Under FFS, Telstra will charge for the installation of internal cabling on a time and materials basis. This charge will appear on the first invoice for this service. By selecting this option you are accepting the responsibility for the charges that appear.
b. Cabling provided at Fixed cost

Under the Fixed fee option, you nominate the type of cabling that you require. These requirements are set out in item 12 below.
Item 12. TWBGE Customer cabling for Fixed Fee

Three different selections are provided for you to nominate the type and quantities of cabling that is required.

The first list allows you to select the first section of riser cable that is required to reach from the switch location up to your floor. For Customers located up to and including the 10th floor, there are 3 options. This choice is further subdivided into additional two blocks that allow a price differential for Customers who are four floors or less from where the switch is located. If you are more than 10 floors from where the Telstra equipment is located then you must select MMoF. You must select on option from the first section even if the service is on the same floor.
The second list allows you to select additional cabling to reach higher than the 10th floor. This selection is made in additional blocks of 5 floors of riser cable. (MMoF only option)
The third selection allows you to choose the amount of lateral cabling that is required on your floor. The type of lateral cable must match with the type of cable that was selected for the riser.
Cable Options Table:
	Options for the First Ten Floors of Riser Cable (Must select one of these options)


	Selected Options
	Work Description
	Cost (Ex GST)

	TWEI31
	Provide & Install Riser Cat5e cable up to 4 floors
	$720.00

	TWEI31
	Provide & Install Riser Cat6 cable up to 4 floors
	$720.00

	TWEI32
	Provide & Install Riser Cat5e cable from 5 to 10 floors
	$1,065.00

	TWEI32
	Provide & Install Riser Cat6 cable from 5 to 10 floors
	$1,065.00

	TWEI33
	Provide & Install Riser MMoF cable up to 4 floors
	$1,450.00

	TWEI34
	Provide & Install Riser MMoF cable from 5 to 10 floors
	$1,750.00

	Options for Additional Riser Cable

	TWEI35
	Provide & Install Riser MMoF cable per additional 5 floors (or part thereof) in excess of 10 floors
	$454.00

	Options for Lateral cable to the equipment location

	TWEI36
	Provide & Install 25m floor lateral Cat5e/6 cable
	$255.00

	TWEI37
	Provide & Install 25m floor lateral MMoF cable
	$360.00

	TWEI38
	Provide & Install 50m floor lateral Cat5e/6 cable
	$510.00

	TWEI39
	Provide & Install 50m floor lateral MMoF cable
	$715.00


Example:

If your premises are on the 12th floor from where the switch is located and you need approximately 30 metres of cable to run from the riser to your equipment then the charges would be: 
· one block for the first ten floors
· one block of five floors
· one block of lateral cable 
For the First Ten Floors The choice will depend on the type of interface that you require. In this example the total cable distance is more than 100 meters so MMOF cabling will be required.
	Selected Options
	Work Description
	Cost (Ex GST)

	TWEI34
	Provide & Install Riser MMOF cable up to 10 floors
	$1,750.00


For Additional Riser Cable

	TWEI35
	Provide & Install Riser MMOF cable per additional 5 floors
	$454.00


For Lateral cable to the equipment location

	TWEI39
	Provide & Install 50m floor lateral MMOF cable
	$715.00


The provision of the cable under fixed charges is subject to the following conditions:

Scope of Cabling Work

· Terminate and run selected cable type from the Telstra network boundary in the building basement to the Customer’s CPE nominated by the Customer.

· Cable will be tested between the Telstra network boundary and the distribution point adjacent to the Customer’s CPE.

· Supply & installation of Category 5e/6 cable, patch leads, RJ45 connectors and RJ45 patch panels where required. or

· Supply & installation of 6f MMOF cable, connectors, patch cords and patch panel where required.

· All optical fibre will be fusion spliced.

· Lateral cabling is only required where distribution point is not within 5 metres of riser entry / exit point.

· The total distance for CAT5e/6 cabling from basement switch to Customer’s connection point cannot exceed 100m unless an OMC (media converter) is used. If an OMC is required, Telstra will provide the OMC, which may be at the Customer’s supply and maintenance cost. . (Without an OMC, the 0 – 10 floor, CAT5e cabling option may not be suitable, due to additional lateral cable run component). If an OMC is not required but the Customer requests an OMC, Telstra will provide the OMC at the Customer’s supply and maintenance cost.
Customer Responsibilities

· Obtain approval from relevant authorities to allow access to the cable route.

· Provide clear scope as to the termination interface. (Eg RJ45, BNC, SC-SC, A/SC-SC, MT-RJ). Note that the price includes SC - SC patch cord or an RJ45 - RJ45 patch cord only.

Assumptions

· Work is performed between the hours of 8am to 5pm, local time, Monday to Friday (excluding public holidays). 
· Work is performed in an office environment.

· Cable is installed on behalf of the Customer and does not form a part of the TWBGE service.

· Adequate space is available in Customer racks, existing cable trays, existing cable ducts, and existing risers and on distribution frames. All ducts are roped & proven where applicable.

· Network boundary must be within 5 metres of riser entry / exit point.

· Includes connecting cable to Customer’s CPE; however testing is only performed to the Customer distribution point.

· Includes splicing up to 2 fibres, to enable the ordered working service.

· Provisioning of 62.5 micron MMOF will be standard, unless otherwise specified at time of ordering.

· The use of copper cable to provision the service (ie using cat 5e or cat 6 cable) is limited to a total length of 100m. This will generally be suitable for up to 10 floors depending on horizontal distances. Once this limit is exceeded an optical fibre solution is required. The first preferred option is to change the CPE port equipment to an FX (optical FE) or SX (optical GE) as required depending on the Customers requirements. The second preferred option if the CPE port cannot be changed is to use an optical/electrical media converter. This will be charged as FFS and will be the Customer’s responsibility to maintain. 
· Fire-stopping will be performed by on-site staff and is included between floors. 

· Does not include any mechanical aides eg scaffolding, cherry-pickers.

· Does not include provision of security if required by building owners or managers.

Any additional work requested to be performed beyond the scope of work during the same visit will be charged at $78 (GST exclusive) per 30 minutes or part thereof. This rate only applies between 8AM to 5PM, Monday to Friday (excluding public holidays).
Item 13. Service Level

The standard level of service assurance on TWBGE is Standard. This gives a 1 hour response time and 12 hour restoration. This level of service assurance is provided at no extra cost.

A higher level, Express 8, is also available at additional cost. Express 8 gives a response time of 1 hour and a restoration time of 8 hours. This is not available in all areas. See your Account Manager for details of availability.
Item 14. Customer Contact and e-mail address for outage notifications

Please provide details of the contact point to whom you wish Telstra to send notifications of outages.

Item 15. Forecast number of additional Ethernet port required at this site in the future

Please advise if you know of any future Ethernet requirements at this site. This will assist us with planning and may prevent future outages to change equipment.
Item 16. TWI PoP
Please nominate the Telstra Wholesale Internet Point of Presence (PoP) to which you wish to connect.  A list of these points is available via the Telstra Wholesale web site (www.telstrawholesale.com).
Part 3A: Aggregated Port Details
Part 3A is used for providing details of an aggregation network. Presented below is an example of an Aggregation network and Part 3A completed to provide details of this network.
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TWBGE Aggregated Access Service VLAN Allow List

	VLAN (for new services)1
	A
	B
	C
	D
	E
	F
	G
	H
	I
	J
	K

	Site #
	Location
	Port FNN 2
	

	1
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	8
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Note: Standard TWBGE ports can only belong to a single VLAN.

Note 1 the A, B, C characters are temporary names for the VLAN until it is assigned a unique VLAN FNN

Note 2 Port FNNs and VLAN FNNs are only required if the application is to change an existing TWBGE Aggregated access service.

Part 4: Service Alterations
Part 4 provides a table in which the interface and port type, subscribed speed and service levels of existing services can be changed.

Enter the FNN of the service to be changed and select, from the drop down box, the elements of the service to be changed.

Part 5: Network Configuration Diagram
Part 5 allows the customer to illustrate the service configuration that they require.

Part 6: Signing Panel
Part 6 is the signature panel for the authorisation to place the order. Please read the declaration carefully prior to signing the application form.
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