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Duct Access Cancellation 
Process Update
September 2017

What’s happening

We’d like to remind you about the cancellation process for facilities access to Telstra’s ducts and external interconnection cables.

We’ve also updated the cancellation request and inspection forms on our website.
What’s the process?

1. You must comply with any notice periods for cancelling ducts and external interconnection cables that are set out in your agreement with us.
2. Before physically removing installed plant, let us know the details of what you want to cancel. 

Use the Cancellation Request Form & Checklist for this. 
3. We’ll review your request and either give you the go ahead or ask for more information. 
4. You can then carry out the approved infrastructure removal work yourself according to your agreement with us and following the checklist guidelines. 
5. Let us know when you have finished the work so that we can arrange a compliance inspection. 

Use the Duct Cancellation Compliance Inspection Form to arrange an inspection.
6. You must submit updated drawings of the location of the duct or external interconnection cable you have removed.


Things to remember
· If you request cancellation of facilities access to a duct or an external interconnection cable in accordance with your agreement with us, this will terminate the licence to access that duct or external interconnection cable.
· You will continue to be charged for facilities access to the relevant duct or external interconnection cable until a satisfactory compliance inspection is done.

· Refer to your agreement with us for further details of the cancellation notification requirements that apply to ducts and external interconnection cables.


Below is a flowchart that sets out the basic process
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Updated documents are on the Telstra Wholesale website

· Cancellation Request Form & Checklist 

· Duct Cancellation Compliance Inspection Form 

What’s next?


Completed forms should be emailed to FacilitiesAccessDuctGroup@team.telstra.com
We’re here to help

If you need any more information or help with the new documents please contact:


John Papas or Lina Greco
Facilities Access Team
Telstra Wholesale

03 8649 4640

FacilitiesAccessDuctGroup@team.telstra.com
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